
GETTING STARTED WITH DPS EPLAYS
(Formatted for PCs and Macs. For additional support, visit our ePlays FAQs page.)

1. Download Adobe Digital Editions onto your desktop computer. 
Go to https://www.adobe.com/solutions/ebook/digital-editions/download.html 

2. Create a free Adobe ID. 
Go to: https://accounts.adobe.com and click “Get an Adobe ID”. 

3. Install Adobe Digital Editions and authorize your computer with an Adobe ID. 
Under the Help tab, select the Authorize Computer option. 
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Enter your Adobe ID information. 

Go to your Order Confirmation email. 
Right-click the “Download ePub” link and select “Save As...” 
*Note: URLLINK.acsm files have an expiration date of two weeks from purchase, please download your ePlay as soon as 
possible. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
I clicked “Download ePub” but nothing happened. What do I do?
When you click “Download ePub”, a file called “URLLINK.acsm” will download 
to your computer. Depending on your browser settings, sometimes a dialogue 
box will not appear. To locate this file, check your Downloads folder. 
 



If you are using the Google Chrome browser, right-click on the “Download ePub” link and select 
the “Save link as...” option. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Due to a new security update in Chrome, a message will appear at the bottom saying that the 
URLLINK.acsm file cannot be downloaded securely. It is a prompt to ask the user that the file you 
are downloading is safe. 
 
Next to the Discard button, click the arrow and select the “Keep” option to allow the download to 
continue. 

  
 
 
 
 
 
 
 
 

4. Save the URLLINK.acsm file to a location of your choosing. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



5. Open Adobe Digital Editions and navigate to the downloaded URLLINK.acsm file (this is 
usually in your Downloads folder). 
 
Drag the URLLINK.acsm file directly into the open Adobe Digital Editions window. 

 
 

6. Your ePlay should now appear in your Adobe Digital Editions library. Enjoy your ePlay! 
 
 
 
For further assistance and troubleshooting, please see the ePlay FAQs page. 
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