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CHARACTERS

DR. DAVID WILLIAMS
ILEEN VAN METER
JACLYN SPAULDING
ROSE SAUNDERS

SET
All of the action takes place in the office/reception area and — very
occasionally, but particularly at the end — the hallway that leads to
the office. There may be a couple of brief moments when we “think”
we see Jaclyn in the hallway.

DIALOGUE
The dash (— ) at the end of dialogue means there is a slight overlap
with the next line.

PACING
Each scene starts at the beginning of a work day. The time shifts
between scenes should be swift and get faster as the play progresses, as
if propelled by some unseen force.
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A small office. Two desks. There is a counter where patients
check in. There is a door to a restroom and a door that leads to
the other side of the counter. A table in one of the corners is used
for coffee, pastries, etc. There is a small refrigerator on the table.
There are plants around. the office and one on Jaclyn’s desk. Dr.
Williams and Ileen talk quietly, secretly, at the top of the scene.

ILEEN. You want to take a look at the patient list, Doctor?
WILLIAMS. In a minute. You know Jackie’s coming back today.
ILEEN. Oh, good!

WILLIAMS. And I wanted to talk to you about that, about her
return and wanted to do it before I do my rounds.

ILEEN. That’s fine —

WILLIAMS. And before she shows up here.

ILEEN. Okay —

WILLIAMS. TI've been concerned about her.

ILEEN. Have you?

WILLIAMS. Since she was hired —

ILEEN. Oh.

WILLIAMS. I don’t think she fits in, I don’t think her work is
very good.

ILEEN. I think she does okay —

WILLIAMS. She seems unhappy.

ILEEN. That’s true —

WILLIAMS. And that unhappiness rubs off on everyone around her.
ILEEN. I can sometimes get her out of that though. I kid around
with her. T tease her. I try to get her to relax a little bit —
WILLIAMS. That’s because you're a fantastic colleague.

ILEEN. Well, thank you.

WILLIAMS. You are. Youre the best. And Jackie may be okay in
her job —



ILEEN. She works pretty hard —

WILLIAMS. But her attitude is terrible. And she hates me —
ILEEN. I don’t think she hates you —

WILLIAMS. She never looks me in the eye.

ILEEN. I think she’s shy.

WILLIAMS. I don't think it’s shyness.

ILEEN. I think it might be —

WILLIAMS. And how can I communicate with someone who
doesn’t look me in the eye? How can I trust that person? How can
that person fit into the teamwork atmosphere that I want for this
office — a teamwork atmosphere that is best for my patients? She
represents this office, remember. And even worse, she represents me.
ILEEN. She can be abrupt —

WILLIAMS. Rude.

ILEEN. She does her job.

WILLIAMS. Rudely.

ILEEN. I think she’s still very unsure of herself —

WILLIAMS. She’s been here for six months.

ILEEN. There’s a lot to learn.

WILLIAMS. And she’s got a great teacher in you.

ILEEN. Thank you. I love my job.

WILLIAMS. And I love your work. And I know that Pam Edson
on the fifth floor — do you know Pam?

ILEEN. Idon'.

WILLIAMS. I know Pam Edson, this really great gal, is interested
in working here with me, with you.

ILEEN. Oh?

WILLIAMS. TI've told her about you — and so she knows how
great you are.

ILEEN. Thank you —

WILLIAMS. A team-worker all the way.

ILEEN. That’s good.

WILLIAMS. But I don't want to lose her — she’s that good — and
I know that I will if I don't act pretty quickly.

ILEEN. Oh. Well. So you're going to get rid of Jaclyn?
WILLIAMS. Or get her transferred if possible —

ILEEN. That would be so much better —

WILLIAMS. You are the nicest person —

ILEEN. Thanks —



WILLIAMS. BUT I've got to have stats, some facts about the way
she works. You know how Human Resources can be. You've had
some training.

ILEEN. A little.

WILLIAMS. Lots of demands.

ILEEN. Sometimes they’re necessary —

WILLIAMS. And then sometimes they protect people who shouldnt
be protected. But if I can’t get some real data on Jackie, I'm not sure
I can finagle some kind of turnover, you know, maybe get her back at
her old job doing xeroxing —

ILEEN. She hated that job —

WILLIAMS. But I need you to do some observations —

ILEEN. Me?

WILLIAMS. Some careful observing of her work —

ILEEN. I don't know if I can do that —

WILLIAMS. Just make note of her behavior, say, with patients —
ILEEN. Is this why you promoted me to office manager?
WILLIAMS. No.

ILEEN. To get rid of Jaclyn?

WILLIAMS. Absolutely not. I need someone to oversee the office.
ILEEN. There’s only two of us.

WILLIAMS. I need a manager who reports to me.

ILEEN. Oh.

WILLIAMS. At the time of the promotion, I was not thinking about
Jackie. And I mean that. You've been my right-hand girl now for
almost eight years, so why not give my right-hand girl a promotion
and a raise, right? You're the best, Ileen, youve got to know that. The
very best.

ILEEN. Thank you, Doctor.

WILLIAMS. And you believe me?

ILEEN. Of course.

WILLIAMS. T'd be lost without you. And this is one of those times
I really need you to help me, help me in putting this office back to
the way it used to be before I made the mistake of hiring Jackie. We
miss Denise, don’t we?

ILEEN. I loved Denise.

WILLIAMS. So it’s time to find someone who can really take her
place, okay?

ILEEN. I guess. Yes.



WILLIAMS. What I am about to tell you is confidential — strictly
between you and me — but you know, Human Resources told me
that Jackie is having anxiety attacks.

ILEEN. Jaclyn? I can’t imagine —

WILLIAMS. Jackie’s family doctor called and told them she’s been
home this week because she’s suffering from anxiety. Something
about toxins in the air.

ILEEN. She’s talked about toxins —

WILLIAMS. ButI told HR, listen, her anxiety attacks have nothing
to do with toxins. It comes from her knowing that she doesn’t belong
in this office. She’s not meant for this office. She doesn’t have the
social skills for it. Too angry, too mad at the world, and I made a
mistake in hiring her, thinking I should do HR a favor and who
now tell me that I have to have some kind of documentation —
ILEEN. From me?

WILLIAMS. From you to me. I don’t want you spying for me but
I do want to be able to rely on your good observations, objective
observations, I mean.

ILEEN. I will keep my eyes open and observations objective.
WILLIAMS. Don't let her get away with anything. (As he gives her
a notebook.) You notice it, you make note of it.

ILEEN. I will do that.

WILLIAMS. And I was hoping we could meet a little early every
morning for the next week or so — preferably before she gets here —
just to keep each other updated.

ILEEN. Updated?

WILLIAMS. Now that she’s coming back, I gotta take some kind
of a stand, Ileen. We have to take some kind of a stand. And there
are all kinds of ramifications, you know what I mean?

ILEEN. I think I do —

WILLIAMS. It’s hard to get rid of people today — with all the
tricks that Human Resources can pull out of their hat and those
superficial laws about harassment. And with all that resentment she
has built up inside her, wow, there’s going to be a lot of tricks pulled
from that particular hat —

ILEEN. The race card, you mean?

WILLIAMS. You're not to say that.

ILEEN. Oh. Okay.

WILLIAMS. You understand?

ILEEN. I guess —
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WILLIAMS. We don't go there, okay?

ILEEN. Yes.

WILLIAMS. That’s not what I'm about.

ILEEN. And I know that.

WILLIAMS. Not that there isn’t cause.

ILEEN. Cause?

WILLIAMS. Did I mention Pam Edson?

ILEEN. You did.

WILLIAMS. I think the three of us would make a great team and
that’s what it’s all about, wouldn’t you say?

ILEEN. I would. But what if Jaclyn changes? What if she gets better?
WILLIAMS. You think that’s going to happen?

ILEEN. It might.

WILLIAMS. Come on. You really think so?

ILEEN. Well, she seems set —

ILEEN and WILLIAMS. — in her ways.

WILLIAMS. Thats right. (Confidentially,) But you know, Ileen, 'm
set in my ways, too. And part of that set includes wanting and needing
to be comfortable in my own office, with a staff that likes me, that
wants to be with me, work with me, hang in there with me and for me.
I have patients who are in deep, deep trouble when they come here.
ILEEN. I understand —

WILLIAMS. And I don’t need them subjected to the whims of
Jackie, the prima donna. (Tleen giggles.) Right? Am I right?
ILEEN. She is but I think it’s part of what I like about her.
WILLIAMS. And it is time to let that go.

ILEEN. Of course.

WILLIAMS. We're a team?

ILEEN. Yes.

WILLIAMS. And we're together on this?

ILEEN. We are.

WILLIAMS. Fantastic. So is this the patient list?

ILEEN. Oh, okay, yes, this is it.

WILLIAMS. (As he looks.) Any surprises here?

ILEEN. You're seeing Mrs. Saunders before you do your rounds —
A possible tumor near the pancreas —

WILLIAMS. I remember.

ILEEN. She has to rely on her son to get here and her son has to
go to work —

WILLIAMS. Gotcha.
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